Client-Focused

Actively responding to
clients’ unique needs and
experiences. Respecting
dignity and autonomy.
Delivering tailored,
culturally appropriate,
trauma-informed, holistic
& empowering services.

Accessible

Known, trusted and
accessible to those who
need our services,
especially disadvantaged
and marginalized individuals
and communities.

THE CAXTON WAY

To promote and protect human rights in Queensland through access to justice

Client-
Focused

Accessible

Desirable
Workplace

Connected

Desirable Workplace

Attracting, retaining,
supporting and investing in
skilled, diverse, values-based
staff.

Working collaboratively &
effectively in a fit-for-purpose
workplace

Connected

Cultivating strategic
partnerships.

Mutually beneficial
volunteering opportunities.
Engaging effectively with
diverse communities.

Agile

Maintaining independence
and flexibility to adapt,
innovate and respond
to changes over time.




